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EasySMS Office Custom Database

The EasySMS Office system provides a complete sms solution for companies wishing to deploy an integrated multi-user
sms system. The software is deployed as an SMS Server attached to multiple networked Clients.

With the EasySMS Office Custom Database management it is possible to add additional fields to your contacts database.
This provides the functionality of allowing data storage with fields more specific to your business requirements

These additional user-defined fields can then be utilised to refine contact searches in Bulk SMS’s as well as being

embedded into the sms’s themselves. Coupled with the standard Cutomer History feature or with the Issue Management
facility, the EasySMS Office system now provides powerfull CRM functionality.

Adding Custom fields

Custom fields can be added using the EasySMS Office Configurator. The Following field types are available:
e Integer field

Currency (float) field

Date / Time field

String field

String List field (predefined select list)
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During Bulk SMS contact filtering
queries, the custom fields can be
utilised to target bulk sms recipients
based on your custom customer data.

As many custom fields can be included
into the query as may be required.

Custom fields may then be inserted
into personalised bulk sms’s, providing
incredible flexibility in sms text
content.
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Bulk SMS Message

Perzanalize bulk mail
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