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SYSTEM DESCRIPTION

Welcome to the EasySMS office system. The application provides a powerful and easy to
use method for sending and receiving SMS’s as well as many other useful functions.

The product uses the capability of sending and receiving SMS’s over your normal telephone
line. This is a service provided by Telkom SA. Please apply for the service from Telkom
before trying to send and receive SMS’s.

Please read the installation guide carefully before connecting the SMS modem to your PC
or installing the application software.

The system can be installed in two ways, namely

Stand-Alone installation where the application is used by a single person on a PC
Client / Server installation, where the application is used by up to 10 networked users.

Please note that the application comes standard with a 3 user license. Further licenses can
be purchased from Dev Squared Designs (Pty) Ltd.



APPLICATION ELEMENTS
The EasySMS application consists of three programs, namely

EasySMS Office Server, which controls the SMS modem for sending and receiving SMS’s.
The Server is only installed on a single PC.

EasySMS Guardian, which runs in the background and monitors the EasySMS Office
Server is running correctly.

EasySMS Office Client, which the user uses to send and receive SMS’s as well as all the
other user functions. All running clients connect to the installed EasySMS Office Server.
The EasySMS Office Client can be installed on up to 10 PC’s.

The EasySMS Office Server will be automatically started when the PC is rebooted, and
continually runs in the background. It will continually service incoming or outgoing SMS’s,
call logging, appointments etc, even if no EasySMS Office Clients are running.

The EasySMS Guardian is responsible for starting up the EasySMS Office Server, and will
then continually monitors the server. Should any problem occur on the server, the guardian
will automatically restart the server.
2.1  Stand-alone System
The stand-alone installation should be used where there is only one user required
for the system. The software is installed on only one PC, to which the SMS modem
is attached via a USB port. All 3 program elements will be installed on a single PC.
Please refer to the installation guide before installing a Stand-Alone installation
2.2 Client Server System
The Client Server installation is used where it is required to have more than one
user using the product. In order for this installation to work, the PC’s on which the

system is installed must be connected on a TCPIP network.

The EasySMS Office Server is installed on the PC to which the EasySMS Office
Modem is connected.

The EasySMS Office Client(s) can then be installed on up to 10 PC’s attached to the
network. Each Client when run, logs onto the EasySMS Office Server

Please refer to the installation guide before installing a Client/Server system

ACTIVATING THE SMS SERVICE

Before you can send and receive SMS’s over your telephone line you have to activate the
service with Telkom.

To activate the service, please phone Telkom on 10219 and request that they activate
Identicall (if you do not have this enabled already) and the SMS service. They should be
able to enable this immediately.



GENERAL GUIDELINES
Please take note of the following general guidelines before installing the product:

DO NOT CONNECT THE MODEM TO THE PC BEFORE INSTALLING THE SOFTWARE.

The EasySMS Office Modem must be connected to the telephone line, so make sure that
the PC that it is connected to is close to a telephone line socket.

If your telephone has 2 telephone line sockets, then the telephone line can be connected to
your telephone. Then connect the EasySMS Office Modem to the second telephone line
socket of your telephone (using the supplied line cord).

It is sometimes useful to connect the EasySMS Office Modem to your fax line. In this case
connect the EasySMS Office Modem to the second telephone line socket of your fax
machine (using the supplied line cord). Setup the fax to answer after 3 rings to give the
SMS modem time to detect incoming SMS’s.

If you do not have access to another telephone line socket (on your telephone or fax) then a
telephone line splitter should be used.

You can connect the modem behind a PABX, but should you do this it will not be possible
to receive SMS’s



5 STAND-ALONE INSTALLATION

Insert the supplied CD into the CD drive. The installation software will automatically run and
the following form will be displayed.

7 EasySM$ Office - InstaliShield Wizard

E v EasySMS Office

The Installshisld(F -
computer. To o

Welcome to

EasySMS Office

Landline based SMS

License Agreement

DEV

Please read the following license agreement careful

Dev Squared Designs (Prty) Ltd N
SOFTWARE LICENSE AGREEMENT ==

IMPOETANT! READ THIZ SOFTWARE LICEN3E AGREEMENT
CAREFULLY. The computer software product, fontware,
typefaces and/or data, including any accompanying
explanatory written materials (the "Ioftware™) should
only be installed or used by the Licensees [("you™) on the
condition yvou agree with Dewv 3quared Designs to the
ternms and conditions set forth in this Agreement. By

G m T T d s e armAanmr Flim S rrmamm rreman mam e ammamam e memn P

()1 accept the terms in the license agresment

{%) 1 do not accept the terms in the license agresment
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Once you have read the License Agreement, click ‘/ accept the terms in the license
agreement’, and then click Next. The following form will be displayed.

) EasySM5 Office - InstallShield Wizard

Customer Information

Please enter vour information. D E v

Lser Marme:

Drganizakion:

JM';.f Company

Install this application For:

(%) Anyone who uses this computer (2l users)
) only For me (Rob)

[ < Back ][ Mexk = ] [ Cancel ]

Fill in your user name and organization details and then click Next. The following form will
be displayed.

i%"J EasySM5 Office - InstallShield Wizard

Setup Type D E v
Choose the setup bvpe that best suiks vour needs,

Plzase select & setup type,

) Client

EasySmMa Office Client Installation

EasysMa Server Installation

For installation of both EasysMa Office Client and Server on a single
P

[ < Back _”_ Mexk = ] [ Cancel ]

Select Custom and click Next. The following form will be displayed.



1] EasySM5 Office - InstallShield Wizard

Custom Setup 4
DEV

Select the program Features you want installed.

Click on an icon in the lisk below ko change how a Feature is inskalled,

7 Feature Description
==l ~ | EasvaM3 Server P
(= = | EasyaMS Client
This Feature requires 12KE on
wour hard drive,
Install ko

i\Program Files\EaswSMS Office!,

[ Help J [ Space ] [ < Back I[ Mexk = ] [ Cancel J

Click Next. The following form will be displayed.

|§4 EasySM5 Office - InstallShield Wizard

Ready to Install the Program 4
DEV

The wizard is ready to begin installation.

I wou want to review or change any of your installation settings, click Back. Click Cancel to
it the wizard,

Current Setkings:

Setup Type:

Cuskom

Destination Folder:
Ci\Program Files\EasySMS OFfice),

Iser Infarmation:
Mame: Rob

Corpany: My company

[ < Back. _”_ Install ] [ Cancel ]

Click Install. The application will now be installed.



i EasySMS Office - InstallShield Wizard E]

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed EasySMS
Office, Click Finish to exit the wizard,

The Modem driver Installation Form will be displayed. Click the Install button to install the
drivers (refer to section 8 ‘Installing the modem drivers’).

Once the installation is complete, click on Finish to close the install shield application.

Connect the Modem to the PC and then install the Modem Hardware (refer to section 9
‘Connecting the Modem to the PC’).

You are now ready to run the Server for the first time (refer to section 10)



EASYSMS OFFICE SERVER INSTALLATION (CLIENT/SERVER INSTALL)

Please note that if you wish to make a Multi-User installation and you would like to have a
user client running on the same PC as the EasySMS Office Server, then install the Server
using the Custom or ‘Stand-Alone’ setup type.

First install the Server application on the PC to which the EasySMS Office Modem will be
attached as shown below.

Insert the supplied CD into the CD drive. The installation software will automatically run and
the following form will be displayed.

b

13 EasySMS Office - InstaliShield Wizard

Welcome to the

DEV: 8

Welcome to

EasySMS Office

Landline based SMS

=-Hacl [ Mexk = ] [ Cancel ]

Click Next to start the installation. The following form will be displayed.



2 EasySMS Office - InstaliShield Wizard

License Agreement

DEV

Please read the following license agreement careful

Dev Squared Designs (Prty) Ltd N
SOFTWARE LICENSE AGREEMENT ==

IMPOETANT! READ THIZ SOFTWARE LICEN3E AGREEMENT
CAREFULLY. The computer software product, fontware,
typefaces and/or data, including any accompanying
explanatory written materials (the "Ioftware™) should
only be installed or used by the Licensees [("you™) on the
condition yvou agree with Dewv 3quared Designs to the
ternms and conditions set forth in this Agreement. By

G m T T d s e armAanmr Flim S rrmamm rreman mam e ammamam e memn P

{31 accept the terms in the license agreemsnt

{%) 1 do not accept the terms in the license agresment

=F _.;;:}:'.:._ [}

Once you have read the License Agreement, click ‘/ accept the terms in the license
agreement’, and then click Next. The following form will be displayed.

i EasySM5 Office - InstallShield Wizard

Customer Information

Please enter vour information.

Liser Marme:

Qrganizakion:

iM';.f Ccompany

Install this application For:

(%) Anyone who uses this computer {all users)

{3 only For me (Rob)

[ < Back. ][ Mexk = ] [ Cancel ]

Fill in your user name and organization details and then click Next. The following form will
be displayed.



i EasySM5 Office - InstallShield Wizard

Setup Type

DEV

Choose the setup bype that best suits vour needs,

Plzase select & setup bype.

() Client

ﬁ Easy3M3 OFfice Client Installation

'@' Server

EasysMa Server Installation

For installation of both EasyaMa Office Client and Server on a single
PiZ

[ < Back ][ Mexk = ] [ Cancel ]

Select Server and click Next. The following form will be displayed.

iiv. EasySMS Office - InstallShield Wizard

Ready to Install the Program

DEV

The wizard is ready to begin installation,

IF wou wank to review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,

Current Setkings:

Setup Tvpe:

Cuskom

Destination Folder:
C1\Program Files\EasySMS Office!

Iser Infarmation:
Mame: Fob

Campany: My company

[ < Back ][ Install ] [ Cancel ]

Click Install. The application will now be installed.



i EasySMS Office - InstallShield Wizard E]

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed EasySMS
Office, Click Finish to exit the wizard,

The Modem driver Installation Form will be displayed. Click the Install button to install the
drivers (refer to section 8 ‘Installing the modem drivers’).

Once the installation is complete, click on Finish to close the install shield application.

Connect the Modem to the PC and then install the Modem Hardware (refer to section 9
‘Connecting the Modem to the PC’).

You are now ready to run the Server for the first time (refer to section 10)



EASYSMS OFFICE CLIENT INSTALLATION (CLIENT/SERVER INSTALL)

The EasySMS Office Client can be installed on up to 10 PC’s that are connected to the
same network as the EasySMS Office Server PC. The product is shipped with a 3 user
license. If you wish to increase your number of licenses, please refer to the EasySMS
Office Server documentation to see how this can be done.

Insert the supplied CD into the CD drive on the PC onto which you wish to install an
additional client application. The installation software will automatically run and the following
form will be displayed.

Fet s

13 EasysMs Office - InstallShield Wizard

Welcome to the

The InskallShield

Welcome to

EasySMS Office

Landline based SMS

] [ Cancel ]

Click Next to start the installation. The following form will be displayed.



2 EasySMS Office - InstaliShield Wizard

License Agreement

DEV

Please read the following license agreement careful

Dev Squared Designs (Prty) Ltd N
SOFTWARE LICENSE AGREEMENT ==

IMPOETANT! READ THIZ SOFTWARE LICEN3E AGREEMENT
CAREFULLY. The computer software product, fontware,
typefaces and/or data, including any accompanying
explanatory written materials (the "Ioftware™) should
only be installed or used by the Licensees [("you™) on the
condition yvou agree with Dewv 3quared Designs to the
ternms and conditions set forth in this Agreement. By

G m T T d s e armAanmr Flim S rrmamm rreman mam e ammamam e memn P

{31 accept the terms in the license agreemsnt

{%) 1 do not accept the terms in the license agresment

=F _.;;:}:'.:._ [}

Once you have read the License Agreement, click ‘/ accept the terms in the license
agreement’, and then click Next. The following form will be displayed.

i EasySM5 Office - InstallShield Wizard

Customer Information

Please enter vour information.

Liser Marme:

Qrganizakion:

iM';.f Ccompany

Install this application For:

(%) Anyone who uses this computer {all users)

{3 only For me (Rob)

[ < Back. ][ Mexk = ] [ Cancel ]

Fill in your user name and organization details and then click Next. The following form will
be displayed.



i EasySM5 Office - InstallShield Wizard

Setup Type

DEV

Choose the setup bype that best suits vour needs,

Plzase select & setup bype.

(%) Client

ﬁ Easy3M3 OFfice Client Installation

EasysMa Server Installation

For installation of both EasyaMa Office Client and Server on a single
PiZ

[ < Back ][ Mexk = ] [ Cancel ]

Select Server and click Next. The following form will be displayed.

iiv. EasySMS Office - InstallShield Wizard

Ready to Install the Program

DEV

The wizard is ready to begin installation,

IF wou wank to review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,

Current Setkings:

Setup Tvpe:

Cuskom

Destination Folder:
C1\Program Files\EasySMS Office!

Iser Infarmation:
Mame: Fob

Campany: My company

[ < Back ][ Install ] [ Cancel ]

Click Install. The application will now be installed.



i EasySMS Office - InstallShield Wizard X]

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed EasySMS
Office, Click Finish to exit the wizard,

Once the installation is complete, click on Finish to close the install shield application.

Please refer to the section titled ‘Installing the EasySMS Office Client Setup’ to complete
the EasySMS Office Client Setup.



INSTALLING THE MODEM DRIVERS

The EasySMS Office modem drivers are installed automatically at the end of the Server
Installation. The following form will be displayed.

£ Install Driver

EasyStS Office Fort Driver Set

C:%Program Files\E asyShS Office Drivers Browse ]
[riztall | Cancel ‘

Click on Install.

Software Installation

L] "_4., The software vou are installing has not passed Windows Logo
2 testing ta verify its compatibilitg with ‘Windaows =P, [Tell me why
thiz testing is importat. |

Continuing your installation of thiz zoftware may impair
or destabilize the correct operation of your spstem
either immediately or in the future. Microzoft strongly
recommends that pyou stop thiz installation now and
contact the zoftware vendor for software that has
paszsed Windows Logo testing.

[ Continue Anpuay ] [ STOR Ingtallation ]

Due to continuing development on the product, the above form may be displayed. Please
click ‘Continue Anyway’ to continue the installation.

Once the driver installation is complete, click on OK when the following form is displayed.

| Prelnstaller @

\E‘) Installation Successkul

The EasySMS Office Modem driver is now installed.
Finish the Server installation process.



CONNECTING THE MODEM TO THE PC

Now plug in the supplied USB cable to your EasySMS Office Modem and then plug it into a
free USB socket in you PC. Connect the telephone Line to the modem.

Windows will automatically detect the EasySMS Office Modem and display the following
form in Windows XP. Please note that if you are installing the modem on Windows 98/2000,
the modem should be installed automatically requiring no user intervention. On Windows
XP, the following proccess is required.

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will zearch far curment and updated zoftware by
looking on your computer, on the hardware inztallation CO, or on
the “windows pdate Web zite [with vour permission).

Head our privacy policy

Can Windows connect ta Windows pdate to search for
zofbware?

) Yes, this time anly
{3 es, now and every time | connect a device

&) Mo, nat this time

Click Mest to continue,

Meut » ]| Cancel

Select ‘No, not this time’ and click next.



Found New Hardware Wizard

Thiz wizard helpz you install software faor;

CP2102 USE to UART Bridge Controller

i 'jl If your hardware came with an installation CD
= or Hoppy disk. inzert it now.

What do ol want the wizard bo do?

(%) Inztall the software automatically [Fecommended)
7 Install fram a list or specific lacation [Advanced)

Click Mest to continue.

| < Back I[ Mext » ]| Cancel

Click ‘Install the software automatically’ and click next.

Har dware Installation

L] 'I_.. The zottware vou are installing for this hardware:
L

EazySk5 Office Composite Device

haz not pazsed Windows Logo testing to werfy ite compatibility
with "Windows 3P [Tell me why this testing is important. |

Continuing your installation of thiz software may impair
or destabilize the correct operation of your spstem
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
pazsed Windows Logo testing.

I Continue Anpuay ] [ STOR Ingtallation ]

Due to continuing development on the product, the above form may be displayed. Please
click ‘Continue Anyway’ to continue the installation.



Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard haz finizhed inztalling the software for:

% EamShS Office Composite Device

Click Finish to cloze the wizard,

Once the driver installation is complete, click Finish.

Please note that Windows will install a second driver for the modem. Please follow the
installation as just described above, to complete the second driver installation.

The EasySMS Office Modem will now be ready for use. Start the EasySMS Office Server
as described in section 10.



10

EASYSMS SERVER AND GUARDIAN

The EasySMS Guardian application is responsible for starting the EasySMS Office Server.
When you start the Server or when your PC is rebooted, the Guardian is actually started.
The Guardian will, after a default 60 second delay, start the EasySMS Office Server.

To start the EasySMS Office Server manually, click on Windows Start, EasySMS Office,
EasySMS Server as shown below:

3 i) Firebird
I Modem

¢ aswahs Office

1‘@' Uninstall EasysmMs Cffice

* vy v v

The Guardian will then monitor the server for correct operation. The Guardian will
automatically minimise to the Windows system tray.

E Guardian Icon

To show the EasySMS Office Guardian, right click on the icon on the Windows System tray
and select Show. The following form will be displayed.

e Eaeyahs teiiay diari (=13

Platform=iwdin T+

Guardian startup

Delaving zerver startup...

2007401408 14:532:37: Statuz = Server Shutdown
200701408 14:53:37: Launching server.

200701408 14:53: 42 Last Statuz = Server Shutdown
200701408 14:53: 42 Starting Server process. .,
200701408 14:53:48: Server successfully started.

Fricirity Syztem Timers
@ Narrial _ = Restart Server
Ol Delay Startup |2 3] sec Mt
iq —l _
. Fing B0 [2lsec
() Realtime Close

'Restarts 1 Fun Tirme 0-21:13




Please note that it is not generally required to use the EasySMS Guardian. You may
however find it usefull to view any Server errors on the Guardian or restart the Server as
may be required from time to time.

Priority
To set the priority level of the EasySMS Office Server. Please leave on Normal. Changing
the Server priority may have undesireable effects on you PC.

Delay Startup
Used to delay the startup of the EasySMS Office Server on reboot. It is recommended that
this setting is left at 2 seconds.

Ping
Used to set the period at which the Guardian will check the operation of the EasySMS
Office Server. It is recommended that this setting is left at 60 seconds.

To hide the EasySMS Office Guardian, click on the Hide button.



10.1 EasySMS Office Server First TimeStartup

Please note that the EasySMS Office Server is started automatically when your PC
starts up. To start it for the first time after installation, please click on the Windows
Start button, All Programs, EasySMS Office, EasySMS Server. The Guardian will
after 2 seconds start the EasySMS Office Server. The following form will be
displayed.

our EasyShS Office systemn curmently has 1 user enabled. Pleaze
complete the fallowing user information inorder to enable a 3 uger license o
[eave them blank toostay with the 1 user icense [Fleaze note that these
details will be sent to vz via SMS]

i~ Cusgtorner Infarmation;

First M ame* [m
Last Mame | Perking
Land Line® 0117641235

Mabile Mumber | 0827851528

Fax |
Email* | man@johnzons: co.z2a
Addrezs |23 Cradock Ave

bl orningzide
Johannezburg

Fleaze enter the Maodem Senal Mo, found on the back of the EaspSMS
Maderm. [This iz mandatar]:

|E400030000000008 |

J Aocept x LCancel |

Please fill in your details. The information will not be distributed to any third parties
and will only be used by Dev Squared Designs (Pty) Ltd to support your product.
The information will be sent later by SMS to Dev Squared Designs. The
information will be used to provide the best possible support to our customers. It
will also allow us to provide you with bug fixes and product updates.

The Modem Serial number will be automatically read from the EasySMS Office
Modem.

If you choose not to send this information, click Cancel. If you do choose to send
this information, a three user license will be automatically activated.

The EasySMS Office Server is now running and able to service EasySMS Office
clients. The Server will automatically minimise itself to the Windows system tray on
the bottom right of your computer screen the next time it starts up. If the form
disappears, it has not shutdown but just minimised to the Windows System tray.



E Guardian Icon
E Server lcon

To view the EasySMS Office Server form, right click on the white envelope and
select Show. To minimise the Server at a later time, click on the Hide button on the

EasySMS Office Server taskbar.

% EasySMS Server

5 Systen & Logon % Hide .50 About P Close
200701409 12091 6: +[5%'5]: Initializing swsten...
200701409 120318 +[5"5]: Initializing databaze. ..
2007/01/09 120918 +[5'5]: Checking databasze werzion...
200701409 120918 +[5"5]: Loading configuration zettings. ..
20070109 120318 +[537'5]: Initializing active mailboxes. .
200701 /0912:09:18: +[5%'S]: Loading Internal SMS server...
200701409 12:03:21; +[57"5]: Intializing modem. .

200700 /09 120922 +[575]: Modem init complete
200707409 12:09:22 +[5%'5]: Checking uger license. .
200701409 12:09: 22 +5"5]: Opening zerver socket...
2007/01/09 120922 +[5'5]: Server socket opened
200701409 12:09:47: + 1127.0.0.1: Connected

2007/01/09 12:09:47: +{0]: Logon = 127.0.0.1

ok QK 0 Cuk Fail | 0 InCK |0 In Fail

EEX



10.2 Logging On to the Server (Administration)

Click on the Logon button on the Server Taskbar. The following form will be
displayed and will indicate which mailboxes are active.

4= Administrative Logon

Change Password

Fleaze enter the system's administrative password below

| xxxxx |

Type in your password and click Accept.
The default password is Admin.

Click on the Change Password button to change the password as required. The
change password form will be displayed.

%= Administrative Logon

Change Password

Mew Pazzword | “““““ |

Canfirm | | |

Type in and confirm you new password before clicking on Accept to initiate the
change.

Once logged on, you will be able to access the Server configuration menu.

Please remember to logoff once you have completed any configuration.



10.3 Adding Users to the application

It is necessary to add a user for each EasySMS Office Client you wish to connect
to the Server. Each client will have to logon as a user to the system. These users
are configured on the EasySMS Office Server.

If the EasySMS Office Server is minimised on the Windows system tray, show it
NOW.

Click on the System button on the EasySMS Office Server form and select Users
Config. The menu is illustrated in the next picture.

% EasySMS Server

o System 3 Clear "8 Logoff %) Hide
Shsbem Conkbig +[era5] Initializing
IJsers Config [ +[5'S5]: Initializing

; i +[5%'5 ] Checking
Active Mailboxes \3Y] Loading &
Auto Responder +{575] Initializing
User License +[5%'S]: Loading I

OOV AOTAOT (&0 2T +[5'5]: Initializing

200701409 12:09:22: +[575]: Modem ini

200701409 12:09: 22 +[5%S]: Checking

200701409 12:09: 22 +[5'S]: Opening =

200701409 120822 55 ] Server sor

200701409 12:09:47: + 127.0.01: Car

2007/01409 12:09:47: +[0]: Logon = 127.

Select User Config to display the following form.

4 UserForm

% Close £ Add  # Edt ) Delete

Uzers |

Foh User Details:

Each user is assigned a mailbox, that differentiates the users for SMS’s. For
example, if the user Peter is assigned the mailbox 1 and your telephone line (that
is connected to the modem) is 0117881328, then when Peter sends an SMS to
someone, the number that is indicated as the sender of the SMS will be
01178813281 (ie: the mailbox is added to the end of the number).



If someone wished to send an SMS to Peter then they would send the SMS to
01178813281. The EasySMS Office application will automatically route the SMS to
Peter’s user account and he will be the only person that can view the SMS.

The EasySMS Office Server is installed with a default user of Admin. It is
recommended that you delete this user, by clicking on Admin in the Users ListBox
and then clicking Delete.

Next click on Add, then type in the User Name, and Password for your first user.
Then select the Mailbox you wish to assign to the user. Click Save to finish adding
your first user.

You can then add further users, as described above. Note that until you have
purchased further licenses, you will be only able to add up to 3 users.

Now that you have added the required users’ accounts, people can now log onto
the system using the EasySMS Office Clients. They will be prompted to input their
User name and password, so please let each user know what their respective User
name and password is.



10.4 Viewing active Mailbox’s

Click on the System button and select Active Mailboxes. The following form will
be displayed and will indicate which mailboxes are active.

% Active Mailboxes |“;|@| |X|

. Cloze

The following Malboxes are azsigned:

Mallbos | Malbos 5

:.'._:Eil_'.ul I I:" ".ill_.:_-.I L

The following computers are connected

. IF addrezs h ailbox
127.0.0.1 0

| Update

Mailboxes are assigned to user accounts in the range of 0 to 9. Each user has a
different mailbox assigned to them. The mailboxes that are assigned to clients are

displayed.

The list on the bottom of the form displays the IP addresses of the actively
connected clients. Right click on the list and select ‘Update’ to refresh the list.



10.5 Configuring the EasySMS Office Server

Click on the System button on the EasySMS Office Server form and select
System Config. The following form will be displayed.

% Configure

Save Cancel

ShS Server Settings Metwork Setings
Server [Dutgoing) 97196 | Server Port l2|:|'| 0 |
Server [Incoming) |EIBE'I 091963 | Scheduled Tasks :
PABS digits —| Check Mailboxes _5 | rrinUites
Wadem Part B | Check Reminders |__| roinLtes
. e Send Late Reminders [
S#S Send Limit 15 |
e ahE Delivery Schedule

Failed Count Limt |5 |

: Start Time 0300004M 5
Server Setup |Internal Server w |

End Time 18:00:00 PM 2|

[ Delivery Reports On J [ Delivery Reports OFf ] Farallel Fax Mode

Enabled FasCode 123 |

For general operation it is not necessary to change any setting here.

Server (Outgoing)
This is the number that the Server dials when connecting to the Telkom SMSC to
send an SMS. Please do not change this number.

Server (Incoming)
This is the number that the Server uses to detect an incoming SMS from the
Telkom SMSC. Please do not change this number.

PABX digits

Should you connect the EasySMS Office Modem behind a PABX, then you will
have to enter the PABX access digit here. Please note, that in this case, that the
system will only be able to send SMS’s and not be able to receive SMS’s

Modem Port
This is the serial port number that the EasySMS Office Server has detected the
EasySMS Office Modem. Please do not change this setting.

SMS Send Limit

If more than one SMS is available for sending, the EasySMS Office Server will
send multiple SMS’s during an active session to the Telkom SMSC. This entry
limits the number of SMS’s that can be sent in a single session. It is recommended
that you leave this setting at 20.

Failed Count Limit

Should the transmission of an SMS fail, the EasySMS Office Server will continue
to retry transmission of the SMS. This setting limits the number of times the server
will try to send the SMS.



Should an SMS fail to be sent, the SMS will be marked in red in the clients SMS
Pending box. This indicates to the user that the SMS failed.

Server Setup
The EasySMS Office Server is capable of working with different types of SMS
modems. Please DO NOT CHANGE this setting from Internal Server.

Server Port

The EasySMS Office Server communicates with an active EasySMS Office Clients
using Windows sockets. This setting determines the socket number onto which the
Server attaches. If this setting is changed, the system configuration of all the
EasySMS Office clients must also be changed.

It is recommended that this setting is not changed, unless a socket conflict is
detected on you system.

Delivery Reports ON / OFF

The Telkom SMSC is capable of sending delivery reports on successful delivery of
an SMS. These delivery reports can be viewed in the SMS — Reports list view in
the EasySMS Office Application.

Delivery reports can be turned on or off as required, by clicking on the relevant
button.

Check Mailboxes
This is the period at which the EasySMS Office will periodically check to see if any
SMS’s need to be sent.

Check Reminders

Users of the EasySMS Office application are able to schedule appointments and
SMS reminders. The EasySMS Office Server periodically checks these reminders
to see if they have matured and should be sent.

This setting determines how often the reminders should be checked.

Send Late Reminders

Determines whether the EasySMS Office Server will send reminders that are
overdue. (This could happen if the EasySMS Office Server was not running at the
time that the reminders should have been generated)

Start Time / End Time

Use these setting to determine the allowed period for sending SMS’s. The system
will not send any messages out of these hours, unless the user overrides the
settings.

When a user attempts to send an SMS out of hours, the system will ask the user if
the wishes to send the SMS ‘out of hours’.

Parallel Fax Mode

If you are going to connect the EasySMS modem in parallel with your fax machine
with a dedicated line, and the fax machine is set to auto-answer, then setup the fax
machine to answer after 3 rings or more.

If this is not possible on your fax machine, then you can enable ‘Fax Mode’ by
checking the ‘Enabled’ checkbox. Disable Auto-Answer on your fax machine. The
Modem will now be in a mode where it will immediately answer the call. If the call
is not an incoming SMS, the Modem will automatically dial out the code (entered in
the ‘Fax Code’ block) required to activate the fax machine.



(Refer to the user manual of your fax machine to determine the correct code. This
is the same code that you can dial from your extension to activate the fax
machine.)



10.6 Configuring the EasySMS Office Auto-Responder

The EasySMS Office application provides the functionality of responding to missed
calls by automatically sending an SMS or email to the caller.

Although, the Auto-responder is setup on the EasySMS Office Server, further
configuration is required to enable the Auto-responder for contacts in the
EasySMS Office clients. Please refer to the EasySMS Office User documentation
for configuring the user’s auto-responder functions.

To setup up this function, click on the EasySMS Office Server System button and
select Auto Responder. The following form will be displayed.

% Auto Responder

Respond By Sk5: Enabled >

Aezpond to:

Contacts Found In Databaze

nknovn Callz That Match The Prefis List
(] Al Other Mizzed Callz

ko Caller SMS T est:

[ Sormy For missing your call. wWe'll get back to you az
| z00n a3 possible,

[f & number can't be linked to a contact
Rezpond to unknown fumbers with the following

prefises

in?z 07a 036
073 0g2

076 083

077 054

[ Add H Remaove ]

The two tab sheets, namely SMS Config and Email Config, allow setup of the two
functions.
10.6.1 SMS Auto-responder

To enable SMS auto respond, click on the Respond by SMS dropdown box
and select Enabled.

To Auto Respond to only callers that can be found in the EasySMS Office
Clients contacts, click on Contacts found in Database.

To Auto Respond to calls identified by their number prefix, click on Unknown
calls that match the prefix list. The prefix list, at the bottom of the form,



determines which calls to respond to. For example, all callers whose number
begins with 072 will be responded to. This is useful for responding to cellular
calls only.

To Auto Respond to any other callers, select All other missed Calls. In this
case, if a caller is calling from a landline (and they do not have an SMS
instrument), Telkom has the facility that the SMS text will be read (converted
to voice) to the recipient. Note that this Telkom feature may not be supported
on all lines.

Where the caller is identified in the EasySMS Office contacts database, the
message sent to the caller will be the one setup in the users EasySMS Office
Client (refer to the EasySMS Office manual). For example, if the caller is
identified in user Peter’s contact list, the sms text sent to the missed caller
will be the text configured by Peter.

If the caller is not identified in the contacts database, the text contained in the
‘Unknown Caller SMS Text’ box will be sent to the caller. Set this up to
contain the text you would wish to send.

10.6.2 Email Auto-responder

To setup the email auto responder, click on the Email Config tab sheet.
Note that for this function to work you should be connected on-line to the
internet and must have an email account with a service provider. The
following form will be displayed.



% Auto Responder

Sanve Cancel

Fespond By Emait | Enabled w |

Server lnformation:

Dutgaing Server [SMTP] Ismtp.mweb.net |

Part: |25 _|

Loogar Informatior;

Jzer Mame: | mary(@johnnzon:. co.za

IJzer Information:

our M ame:; |Mar_l,l Perkinz |
E-kaill sddress; | manpiSjohnnzons, co.z4 |
Test Connectian To E-maill Server J

To enable email auto respond, click on the Respond by Email dropdown
box and select Enabled.

Configure your email host settings. If you are using Microsoft Outlook or
Express, then check your account setting to determine what should be setup
here. Most SMTP (email) hosts use port number 25. If you cannot connect
then contact your email service provider for the correct port number.

To test your settings, click on Test connection to email Server. If your
connection is successful, then the follow form will be display. A test email will
have been generated and sent to your address.

Server email

Email Sent!
| 0K |

Please note that when a call is missed, the system will search through the
contacts database for a contact that has a number matching the missed
caller. If the contact is found, and they have an associated email address,
the missed call email will be sent.

If the above condition is not matched, the missed call email will not be sent.



10.7 Acquiring additional User Licenses

The EasySMS Office system is shipped with a default user license of 3 users. To
enable the 3 user license, you must have filled in and sent your details on startup.

If you declined to forward your details to us, you will have a single user
license.

It is possible to have up to 10 user licenses on the system, each user being
assigned a mailbox in the range of 0 to 9.

There are two methods for purchasing additional licenses, namely:

e Telephonically
e By SMS (automatically sent by the EasySMS Office Server)

10.7.1 Telephonic license upgrade

To request further licenses telephonically, click on the EasySMS Office
Server System button and select User License. The following form will be
displayed.

4= License Manager

r{{ﬁ' Update Licenze w_l'ﬂ' Reaizter a Cloze

Lizenze |nformation:

Erefault Licenze A ctivated]

Activation Code
M odem Serial Humber B 00030000000008

Mumber of Uzers 1

The form displays your current license status.

Click on Update License, and select Request via Telephone. The
following form will be display.



%= Activation Request Form

a Choze _;" Mew Request Code

~Select the number of users you would like ta request—

Activation Request Code:

CCOC-F3205-345-2C6E
5E994-EE3EE-DER3E-339DA-0MEE
G400030000000005

Pleaze contact Dey Squared Designz on [+27] 11 788 1448

Select the number of users you would like to upgrade to and then click on
the New Request Code button. A new Activation request code will be
displayed.

Contact Dev Squared Designs on the telephone number listed on the
bottom of the form and quote your Activation Request Form.

You will be requested to make payment for the additional licenses. Once
the payment has been confirmed, we will supply you with a new license
key.

Once you have the new key, click on the EasySMS Office Server System
button and select User License. click on Update License and select Enter
Activation Code.

User License Activation [?]

Fleaze enter your License Activation Code below,
[Fleaze Mate: Thiz code iz caze sensistive]

[ ]S H Cancel ]

Type in your new license key and click on the OK button to upgrade your
system license. You will now be able to add the additional users to your
system.

10.7.2 SMS license upgrade

To request further licenses via SMS, click on the EasySMS Office Server
System button and select User License. The following form will be
displayed.



4= License Manager

r{{ﬁ' Update Licenze w_l'ﬂ' Reaizter a Cloze

Lizenze |nformation:

Activation Code Erefault Licenze A ctivated]
M odem Serial Humber B 00030000000008

Mumber of Uzers 1

The form displays your current license status.

Click on Update License, and select Request via SMS. The following form

will be displayed.

%= Activation Request Form |zl[i”z |
&l\Tﬂ send Request e Cloze

[~ Select the number of users you would like to request-

Mumber of Uzers iL 4 b

Send Request To EEI'I'I?BE1 443 |

[Please complets the fallowing

Firzt Mame* ! b &y
Last Wame : Perkinz
Land Line® I 0117841235

Mabile Nurmber | 0827851528

Fax |
E mail* ! maraohnzons co.za
Addreszs ! 23 Cradock Awve
| Maormingzide
[Johanneszburg

Please fill in your details and select the number of users you wish to have
on your system. Leave the Send Request To number as displayed when

you open your form.

Click on the Send Request button. An SMS will be automatically sent to
Dev Squared Designs requesting your license application.

You will shortly receive an SMS response to confirm the reception of the

license upgrade.



# New Messape |Z] @||Z|

File Delivery

@ Reply 42 Forward

O | 0117881483 |
Cec] | |

Hi, your request has been recieved! Please wait for one of our agents to get in touch with you,

Chars | 95 Mails | 1

You will be requested to make payment for the additional licenses. Once
the payment has been confirmed, we will supply you with a new license key
via SMS.

When your system has been updated, you will receive an SMS to confirm
license upgrade.

/ New Message BEL

File Delivary

@ Reply 43 Forward

TO | 0117331438 |
[ec ] | |

Congradulations! Your EasySMS Office license has now been upgraded to support a maximum of § uzers!

Chars 92 Mails 1

You will now be able to add the additional users to your system.



11 EASYSMS OFFICE CLIENT STARTUP AND CONFIGURATION

Once the EasySMS Office Server has been setup as described above, you are now ready
to log on with an EasySMS Office client. This could be from a networked PC or for the
same PC (if you made a Stand-alone installation).

Start The EasySMS Office Client by clicking on the Windows Start button, selecting All
Programs, EasySMS Office and EasySMS Office.

The first time you run the application, the following form will be displayed.

-+ ADD Connection Form

Fleaze complete the tallowing ADD setup

Server Mame |m |

D atabase Directary iE:'\F‘ngram FiIes'ansyEmS_Effice'\.D atabasze

Test Connection [ .-'-‘;.n::n::ept ] [ Cancel ]

If you have made a Stand-alone installation, leave the Server Name as localhost.

If you are running the client from another PC in Client Server mode, then type in the name
or IP address of the PC on which the EasySMS Office Server is running.

Then click on the Test Connection button. If the Server Name is correct and the connection
is successful, the following form will be displayed.

Information p?|

i ] Connection successFull!

Click OK and then Accept, and the EasySMS Office Client configuration is complete and
the application is now ready to be used.

If the test connection failed, make sure that the Server Name is correct (ie: the name or IP
address of the computer on which the EasySMS Office Server is running). Also make sure
that the EasySMS Office Server has been started and is currently running.



11.1

Logging on from a Client

When the EasySMS Office Application starts it will try and log on automatically with
its current user settings. When the product is first installed, it will try and log on
with the user set to Admin. If the EasySMS Office Server still has the user Admin
in its users list the application will log on.

However, if the user Admin has been removed, the application will display the
following form.

User Logon [5?]

Logon | nformation

Llzer Mame | |

|lzer Pazsword

EETEH |

Save logon information

Type in your User Name and Password (as setup on the EasySMS Office Server)
and click Accept. If you would like the application to automatically logon when you
next run the program, click on Save logon information.

The application will now logon and be ready for use.

If you enter an incorrect User Name or Password, the following form will be
displayed.

LIserMame or password incorreck!

Please ensure that the EasySMS Office Server is running, and that your user
details have been entered into the server.



-+ EasySMS Dffice

SRR LA AR

[GROlE

Offline | Account Mame:  Rob [0] Cnt: 0 Info: Error connecting ko server at: Zebra

The status bar on the bottom of the application indicates the logon status. The
example above indicates the status that the user Rob could not connect to the
server. This is likely due to the fact that the EasySMS Office Server is not running
or the incorrect Server Name was entered when the application started for the first
time

If the logon was successful, the form displayed will look like this.

¥ EasySMS5 Office - [SMS INBOX]
File 5SMS Tools Help

|®] Mewe  # Edit 3 Delete | | € Cortact & SMS Emal  ghhotes  Fcals M Remind &% Appoint & Payment

g Send ‘;?('Config ¥ Hide ﬁ Recycle ‘a Logoff | & Ik ﬁ, Pending @ Sent Q?! Drafts '\ITI Bk ,.% Reports |

Fraom Message 9 Received I

| =

e

<

A
[[GROLP |

Cnline Account Mame: | Ann [2] Cnk: 0 Info: Logged on




11.2 Sending your first SMS

Please make sure that the EasySMS Office Server is running before performing
this test and that your EasySMS Office client is successfully logged on. Make sure
that no one is currently using the line that is connected to the modem.

Click on the SMS button on the EasySMS Office taskbar, and then click on the
New button also on the taskbar. The following form will be displayed.

¥ New Messape |Z| [El |g|

File Delivery

E Zend | Save

TO | 01173813482 |
[ec ] | |

Test SMS

Chars 8 Mails | 1

Type in your telephone number (the one that is connected to your EasySMS Office
Modem) and a short message as indicated above.

Please note that the number must be preceded by your area code. In this example
Ann is sending a message back to herself. The user is Ann and her mailbox is
mailbox 2. The telephone number we are using in the example is 7881348. So the
number we use for Ann to send an sms back to herself is 01178813482.

Next click on the Send button to send the SMS. The new SMS form will close.
Now click on the Inbox button on the taskbar. Within a minute or two, your
telephone should give a short ring and the Inbox button icon (envelope) should
turn red. The SMS should be displayed in your inbox list.

As an alternative, you could send an SMS to your cell phone to test the send
function. When you receive the SMS, reply to the SMS to test the receive function.



12

TROUBLE SHOOTING

This section describes the procedure to use if you find that you cannot send or receive
SMS’s.

If the SMS test procedure did not work then please follow the steps below to diagnose what
the problem is. The following steps presume that you have tired to send as SMS as
described in the section above but did not receive a response SMS in return. Your SMS will
still be in the Pending box.

o Is your EasySMS Office Server running, the EasySMS Office Modem is connected
to the PC via the USB cable and connected to the telephone line?

o Does the status indicated on the bottom left of the EasySMS Office Client screen
indicate that you are online? If not, the click on the Logoff button on the EasySMS
Office taskbar. Logon again and confirm that you are online by looking at the
status bar.

o Have you contacted Telkom on 10219 and requested that the IdentiCall and SMS
services have been enabled? If not contact them now and request these services.
Once enabled, test the SMS function again. Once the service has been activated,
try sending the SMS again.

o Try calling your line from a cell phone or another landline. A caller alert form
should be displayed on the EasySMS Office Client. If this comes up, then the
Identicall service has been enabled successfully.

o Send an SMS to your system from a cell phone. The phone should ring once then
stop. If the phone keeps on ringing, then answer the call. If you hear the SMS
being read out to you, then the SMS service has not been enabled by Telkom. Call
Telkom on 10219 and ask them to check that the SMS service has been enabled.



